
Our Care Management Program.
We have identified you as a good candidate for our new care management 
program. Our program is designed to help keep you in good health and at home 
by allowing us to have closer oversight of your healthcare needs in between 
visits.  You will have more control over your health, and we can catch small 
problems before they become big ones.

Your Own Dedicated Care Coordinator Access to At-Home Services

Covered By Medicare

You can find additional information by searching ‘CCM’ at www.CMS.gov

Once enrolled in care management 
services, you will have your own dedicated 
Care Coordinator who will communicate 
with you and your healthcare team to follow 
through on your needs.  

Your Care Coordinator can help with referrals, 
medications, tests, appointments, and 
other things that you may need. You do not 
need to leave your home or make additional 
appointments to receive this valuable service. 

This program is covered by Medicare and could be covered-in-full if you have a secondary 
insurance. Full coverage depends on your secondary insurance carrier or Medicare 
Replacement Plan Coverage. Although Medicare developed this program, you do not need 
to be a Medicare beneficiary to take advantage of these valuable services. Most commercial 
and Medicare Advantage plans also cover this benefit.  

Like all other healthcare services, Care Management is subject to your annual insurance 
deductible, coinsurance, and copay. Depending on your specific benefits there may be a 
minimal fee associated with the program.

Services offered through your Healthcare Provider with care management support by 

Here’s what you can expect:


